Community Insights

Extensive engagement with the community
has been critical to shaping a shared vision
for the future of Epping. Through two rounds
of engagement, including online surveys,
pop-up sessions, landholder meetings, and

' What the community
loves about Epping

Public Transport Connectivity

Epping is highly valued for its access to both the
Metro and train lines, making it a convenient hub
for commuting across Sydney.

Boronia Park as a Community Asset

The park is frequently described as a "jewel” and
is cherished for its greenery, open space, and
recreational value.

Community Identity and Cultural Diversity

Residents appreciate Epping's multicultural
character and want to see it celebrated more in
public spaces and community events.

Compact, Walkable Layout

Despite traffic issues, many residents enjoy the
walkability of the town centre and its proximity to
key services and transport.

Local Pride and Engagement

The volume and detail of community feedback
reflect a high level of civic pride and a strong desire
to shape Epping's future.

written feedback, residents have shared
their priorities for Epping. These priorities
have shaped the urban design principles
and Master Plan, which will guide future
development in Epping.

2 What the community is
e concerned about

Traffic and Congestion

Rawson Street and surrounding roads are too
congested. Residents want thoughtful changes for
better traffic flow and safer pedestrian access.

Parking

There is concern about a lack of parking, especially
commuter and short-term parking. Many fear this
will reduce accessibility and hurt local businesses.

Community Facilities

Residents want more and better community spaces,
including libraries, community centres, and places
to gather, study, and relax.

Green Space

Greenery, shade, and open space are highly
valued. Residents want to protect Boronia Park and
enhance the town centre with more trees.

Balanced Development

There is concern about overdevelopment, especially
high-rise buildings, and a desire for development
that respects Epping's character and infrastructure.

m How the vision resonated
with the community

Creating a Central Community Heart

The idea of transforming the Council car park into
a vibrant plaza with green space, seating, and
community uses is widely supported.

Prioritising Pedestrians and Public Life

The focus on walkability, safer crossings, and
reducing car dominance, especially on Rawson
Street, aligns with community aspirations.

Enhancing Community Facilities

Proposals for a larger library, community centre,
and flexible public spaces for events and recreation
are well received.

Emphasis on Green Infrastructure

The inclusion of trees, shade, and a strong
connection to Boronia Park is seen as essential to
improving livability and comfort.

A Vibrant, Mixed-Use Town Centre

Additional dining, retail, and cultural activation in
laneways and public spaces resonates with the
desire for a more lively and inclusive Epping.
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Community Engagement - Round 1 Community Engagement

Q Online
survey

27 November -
18 December 2024

+260

survey responses

+190

Written comments have
helped shape the overall
vision and principles for the
project

Questions: ‘Are there any other
important topics that matter

to you?' & ‘Do you have any
further comments for Council to
consider?’

%« Top 5 topics

72% Access to a diversity of services,
dining and retail f

70% Traffic & parking
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56% Pedestrian safety & amenity
54% Community facilities

52% Street trees and shade

*from pre-filled survey options
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Round 1 community feedback
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Community Engagement - Round 2 Community Engagement

Q Online
survey

13 March -
10 April 2025

3

Onsite pop-up sessions with
+200 attendees

239
Survey responses
17
Email submissions
55% male
43% female
HA
35-44 years A4
Top age group with 24% i . ~
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Boronia Grove Community Centre drop-in session Community engagement round 2 survey feedback Community quotes from online survey
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