
   

 
 
 

 
  

 
 
 
28 January 2022 

Dear Sir / Madam, 

RE: 2021 Carlingford and Epping Neighbourhood Travel Survey 

   

本信函有简体中文版 이 서신은 한국어로도 제공됩니다 Scan me 

 
Thank you to everyone who participated in our third annual Carlingford and Epping 
Neighbourhood Travel Survey.  

We finished the year with 351 validated submissions, slightly higher than our 347 
verified completes in 2020. We heard from people in most age groups and we 
received 38 responses in Chinese and 12 in Korean.  

What did we hear? 

As expected, the resurgence of Covid-19 in June 2021 meant a lot of residents were 
working/studying from home. 

• For those who continued to travel, the largest proportion of you were driving 
alone (42%), followed by those taking a combination of public transport of 
train (21%), bus (19%) and/or walking (14%).  

• Overall, we saw train and bus travel decline steeply - train travel dropped from 
49% to 10% and bus travel from 39% to only 4%. 

You walked more and found it easier 

While many of you still find the hilly terrain a challenge, you’re walking more for exercise, 
how often you walk and for how long increased over the year.  

• In 2021, participants reported walking for just under half an hour, five (5) times 
a week – great work Carlingford and Epping! 

Some of you gave cycling a try 

The number of you who have never tried cycling and those who perceive cycling as 
difficult has declined.  

• Those describing cycling as ‘not at all easy’ has reduced from just under half 
(46%) in 2019, down to 41% in 2020 and almost down to a third (35%) in 2021.  



Social outcomes 

• Perceptions of safety when undertaking a variety of activities during the day has 
improved. Feelings of safety are not as high at night, but there hasn’t been any 
dramatic change.  

• In terms of social connection, you’ve said that you can see more diversity in your 
neighbourhoods and have noticed more children playing on the street. 

 

What about the street improvements? 

Many of you (46%) were unaware of the recent infrastructure improvements. Following 
the 2020 survey, we planted more than 100 trees, installed new footpaths, made 
improvements at intersections for pedestrian safety, and introduced some cycleways and 
shared paths.  

We’ll just have to keep telling you more about the work we have done and encourage you 
to explore your neighbourhood! 

 
Where do we need to focus our efforts, what happens next? 

You were very clear on the issues that make it difficult for you to walk and cycle in your 
neighbourhood and what improvements are working. We’ll look at all the submissions 
and start to plan the next lot of upgrades and the final study. 

To see more detailed information on the 2021 study findings, to keep up to date with this 
year’s projects, and to learn about the 2022 Carlingford and Epping Survey please visit 
our engagement portal www.participate.cityofparramatta.nsw.gov.au or go directly to 
the page here cityofparramatta.co/epping-carlingford. 

 

I have a question 

If you would like any more information about the 2021 study, or have any questions about 
the project, please visit cityofparramatta.co/epping-carlingford or contact me directly. 

Yours faithfully,          

Mark Crispin, Transport Planning  
transportplanning@cityofparramatta.nsw.gov.au or via City of Parramatta Council on 
1300 617 058. 
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