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Dear Sir / Madam,

2022 Carlingford and Epping Neighbourhood Travel Survey

For the past three years, City of Parramatta Council has joined with Western Sydney Local Health
District to study how people in Carlingford and Epping moved around their suburb. Thousands of
people have engaged with the project, and we’ve been able to learn a lot about what the community
thinks about their neighbourhood and the links between active transport and health.

Since our first survey in 2019, Council has used the information you’ve shared with us to plan
neighbourhood upgrades including improving pedestrian access and amenity by installing traffic
signals, new lighting and just over 2.6km of footpaths, planting more than 100 trees, creating almost
2km of shared paths and separated cycleways, improving a number of pedestrian crossings, and
upgrading local parks and green spaces.

The 2022 survey has opened!

Help make our last survey the biggest and best yet!

In order to study any changes to how you move in your daily life, how COVID-19 has impacted our
community, and to inform future work, we’ve partnered with Western Sydney Local Health District
again to create our final survey.

As usual, we're interested in how you get to the local shops, how often you drive to work or study, if
you catch a train or other public transport, if you started to ride a bike, and how often you walk
around your neighbourhood.

We're also interested in how you feel about your neighbourhood. We’re hoping as many people as
possible in your household (over the age of 18) will complete the survey.

Complete the survey by going to https://l.ead.me/travel-survey or scan the QR code over the page -
use your smartphone camera to open the survey. Alternatively, contact Council for a paper survey to
be mailed to you.

Help improve your neighbourhood and win prizes!
To thank you for your time, you can enter the draw to win one of ten (10) x gift cards, each valued at
S50.

The 2022 Carlingford and Epping Neighbourhood Travel Survey will be open until midnight Monday
5 December 2022.

Your answers will be anonymous and reported as an overall result of the study.

Contact us:

council@cityofparramatta.nsw.gov.au | 02 9806 5050
@cityofparramatta | PO Box 32, Parramatta, NSW 2124
ABN 49 907 174 773 | cityofparramatta.nsw.gov.au



Questions?

If you would like any more information about the study, or have any questions about the 2022
Carlingford and Epping Neighbourhood Travel Survey, please visit the Participate Parramatta
website www.participate.cityofparramatta.nsw.gov.au (or find the project page here

cityofparramatta.co/epping-carlingford) or contact me directly.

Yours faithfully,

Mark Crispin
Transport Planning
transportplanning@cityofparramatta.nsw.gov.au

or call City of Parramatta Council on 1300 617 058.
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