2022 COMMUNITY
SURVEY RESULTS

A Food & Garden
Organics (FOGO)
waste service will
introduce a weekly
green bin service
helping to divert food
waste from landfill.

We asked you to
Current data

shows 43% of introduction of a
red bin contents FOGO service
is food waste.

comment on the

and rate some
options!

All options included a weekly green bin service. This meant
the red-bin could change in size or frequency.

Had no concerns about the
introduction of a FOGO service

66%

63%
Would like Council to provide a
kitchen caddy

Had concerns about issues such as
contamination and misuse, odour and
pests.

29%

Many suggested an
if FOGO is introduced.

The majority of survey respondents were willing to change
their red-bin service but were split across the options.

Considering the four options, which do you prefer? You can
only choose one option. (n=816)

No change Change to red-bin service

34% 14%
Option 4:
Option 1: 140L Option 2: 140L Option 3: 80L Phased
red bin collected red bin collected red bin collected introduction of a
weekly fortnightly weekly fortnightly 80L
red bin
34% 29%

Single person households, couples without
children and unit/apartment residents
were more likely to choose Option 4

Families, households with 4+ persons and
detached home dwellers were significantly
more likely to choose Option 1

How & who did we engage?

Letter box drop to Paid social media
99,045 households campaign seen by 35,505
8,709 views of 816 survey submissions
Participate and 69 emails
Parramatta
Next steps
August Late November
2022 2022 2024
Report to Request to Current
Council tender contract ends

Keep up to date on this and many more projects at:
participate.cityofparramatta.nsw.gov.au
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